


Important points to remember before you get started:

• To access UF SNAP by Spare, you’ll log in with your Gatorlink credentials and 
authenticate with two-step verification. 

• If you don’t have the Duo Mobile app downloaded for two-step verification, you may 
experience log-in issues; it’s best to have Duo Mobile on your phone for the smoothest 
experience. 

• SNAP service is always free! Spare’s app system is set to use “Cash” as its default 
payment setting, but don’t worry about that - just submit each ride request with the 
default Cash option, you won’t ever be charged for SNAP service.








